
Managed services offer an excellent way for companies to offload IT operations to a service 
provider, helping companies control costs, manage their risk profile and improve productivity in 
the organization. This explainer will help you understand what exactly managed services are and 
why your company should consider using them.

Managed services are a type of outsourced IT service that allow companies to fully offload 
operations to a service provider. The difference between managed services and other IT 
services is that with managed services, the service provider is fully responsible for monitoring, 
optimizing, upgrading and maintaining the service. Like other IT services, managed services are 
usually governed by a service-level agreement (SLA), which outlines what the service provider 
is responsible for delivering.

Unlike traditional IT services, managed services remove essentially all responsibility from the 
client. This offers many potential benefits, including: 

Reduced risk - Managed service providers usually employ a large team of seasoned IT 
professionals and invest in the very best technology. It is very likely that the support system of 
the vendor will be much more sophisticated and better equipped than any the client company 
could create themselves. This is why managed solutions are often considered to be less risky 
than using a traditional IT service or building out the service in-house. Managed services will 
always be actively monitored, updated and rapidly repaired should anything go wrong.

Current technology - Many in-house IT solutions suffer from significant technical debt 
and use outdated systems and processes. This exposes them to increased risk and reduces 
productivity in the workplace. Managed solutions will always be up-to-date and optimized. 

Reduced personnel costs - Because managed service vendors take care of all elements of 
service development, maintenance, optimization and delivery, there is no reason for the client 
company to hire IT staff to perform those functions. In many cases, this can help companies 
leverage economies of scale and control costs.

Spectra is a leading managed service and IT service provider, offering a wide variety of SCADA solutions for every business’s 
needs. If you’d like to learn more about SCADA and how it can help your business be more productive while reducing costs, 
contact one of our representatives today:

Spectra 
281 E 200 N 
Roosevelt, UT 84066 

(435) 725-0100
support@spectra-it.com
Business Hours: Mon-Fri (8-5 pm)
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