
Automation has become one of the most important trends of the modern IT landscape. As the 
costs of outsourcing and offshoring increase, companies are increasingly relying on automated 
solutions to reduce costs and improve productivity. But what is automation and how can your 
company capitalize on emerging technologies?

Automation is the process of making a system or application automatically perform tasks. This 
might include work that was previously performed by a human worker or new tasks that were 
previously impossible. It can generally be thought of as a productivity multiplier that allows 
companies to accomplish tasks faster, deliver better products and improve service.

The scope of tasks automated systems can perform is constantly increasing. Although 
automation was once primarily found in industrial processes, it is rapidly expanding into IT, 
customer service and a wide range of other roles. With the advent of cognitive computing, 
machine learning and predictive analytics, computers are increasingly capable of interacting 
with humans, analyzing data and providing insights. 

Common applications include:

Patch management  - Keeping up with the latest patches is critical to improving reliability, 
managing risk and delivering better performance to end users. Automated patch management 
allows this task to be completely hands off and ensures the system is always up to date.

Backups - Routine data backups can be performed automatically at specified intervals or 
based on trigger events. This helps make sure that services can be up and running faster and 
with less loss of data if something goes wrong. 

Monitoring - New automation solutions can actively monitor systems and processes, 
improving reliability and reducing the need for costly human IT workers. Predictive analytics 
and machine learning also now allow automated systems to diagnose and fix IT problems and 
scale IT services without the need for human interaction.

Automation:
Understanding The Technology That’s 
Revolutionizing Business

What is automation?

What can automation do?

Spectra is a leading managed service and IT service provider, offering a wide variety of SCADA solutions for every business’s 
needs. If you’d like to learn more about SCADA and how it can help your business be more productive while reducing costs, 
contact one of our representatives today:

Spectra 
281 E 200 N 
Roosevelt, UT 84066 

(435) 725-0100
support@spectra-it.com
Business Hours: Mon-Fri (8-5 pm)
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